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Kittitas County Employee Guide to 

COVID-19 

FAST FACTS 

• Coronavirus disease 2019 (COVID-19) is a respiratory illness that can spread from person to person.  

Symptoms for patients with COVID-19 include mild to severe respiratory illness with fever, cough, and 

difficulty breathing. 

• Older adults and people of any age with underlying health conditions such as diabetes, lung disease, or 

heart disease are at greater risk of severe illness from COVID-19. 

• There are simple things you can do to keep yourself and others healthy. 

 Wash your hands often with soap and water for at least 20 seconds, especially after blowing your 

nose, coughing, or sneezing; going to the bathroom; and before eating or preparing food. 

 Avoid touching your eyes, nose, and mouth with unwashed hands. 

 Stay home when you are sick. 

 Cover your cough or sneeze with a tissue, then throw the tissue in the trash. 

Please Note 

Information is changing by the day (and sometimes by the hour).  We will do our best to update this guide as 

often as possible.  For the most current information please contact HR or refer to the links and resources 

provided in this guide. 

Last revised 5/08/2020 
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WEBINARS/INTERACTIVE 

INFORMATION 

COVID-19 FACTS YOU NEED TO KNOW 

This webinar is available 24/7 by visiting the First 

Choice Health EAP website. 

fchn.com/members/eap 

Username: Kittitas 

 

STRESS & LONELINESS 

April 16   |   1:00-1:45 PM 

Register HERE 

 

Kittitas County 

IMPORTANT CONTACT INFORMATION 

GENERAL INFORMATION & RESOURCES 

Centers for Disease Control and Prevention (CDC) 

https://www.cdc.gov/coronavirus/2019-ncov/index.html  

 

Washington State Department of Health (DOH) 

https://www.doh.wa.gov/Emergencies/Coronavirus  

 

Kittitas County Emergency Operations Center (EOC) 

509-933-8315 

 

Employment Security Department—Washington State 

https://www.esd.wa.gov/  

 

Financial Resources for WA Residents impacted by COVID-19 

https://dfi.wa.gov/coronavirus/financial-resources  

 

TESTING RESOURCES 

If you are experiencing symptoms that you feel may be consistent with COVID-19 please call your 

primary care provider or one of the agencies listed below. 

Kittitas Valley Healthcare (KVH) Temporary Coronavirus Clinic 

509-933-8850 

 

Department of Health Coronavirus Hotline 

1-800-525-0127 

https://www.fchn.com/Members/EAP
https://cigna.webex.com/mw3300/mywebex/default.do?nomenu=true&siteurl=cigna&service=6&rnd=0.09033845399833684&main_url=https%3A%2F%2Fcigna.webex.com%2Fec3300%2Feventcenter%2Fevent%2FeventAction.do%3FtheAction%3Ddetail%26%26%26EMK%3D4832534b00000004fd6bb433
https://www.cdc.gov/coronavirus/2019-ncov/index.html
https://www.doh.wa.gov/Emergencies/Coronavirus
https://www.esd.wa.gov/
https://dfi.wa.gov/coronavirus/financial-resources


 4 

 

 

Kittitas County 

IMPORTANT CONTACT INFORMATION 



 5 

 

 

Kittitas County 

PRESS RELEASES/INCIDENT RESPONSE INFO. 

Kittitas County has created a dedicated COVID-19 incident response information page on the Kittitas County 

website.  This page contains COVID-19 related press releases, public service announcements, current event 

closure recommendations, helpful information from trusted resources, and tips for staying healthy during the 

outbreak. 

https://www.co.kittitas.wa.us/response/202003-covid19/default.aspx  

https://www.co.kittitas.wa.us/response/202003-covid19/default.aspx
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Employee Leave Benefits 

COUNTY LEAVE BENEFITS 

On 3/31/2020 the Board approved Resolution 2020-067 updating the Personnel Policies related to COVID-19. 

Update on next page. 

 

The main changes are: 

• Families First Coronavirus Response Act (FFCRA) 

 The FFCRA takes effect April 1, 2020 (previously April 2). 

 As a result of the date change, the County Paid Emergency Leave will end on March 31, 2020 (it was meant to 

bridge the gap between the Stay at Home Order and the Federal benefits). 

 The US Department of Labor (DOL) guidance seems to indicate that a community or state-wide Stay at Home 

Order does not qualify for Emergency Paid Leave.  The first qualifying condition in the Act states: “The employee 

is subject to a Federal, State, or local quarantine or isolation order related to COVID-19.”  However, the DOL’s 

webpage, in response to many FAQ’s, states that closures “pursuant to a Federal, State, or local directive” do 

not qualify an employee to receive Emergency Paid Sick Leave.  It seems their intent is to cover those who are 

notified of a confirmed exposure and told to isolate/quarantine by a health or public official, or those who have 

traveled and are asked to isolate/quarantine for 14 days following their return home.  This means that employees 

who remain off work because their duties are not essential under the Governor’s Order will start using their paid 

leave banks as of April 1, unless one of the six qualifying conditions under the FFCRA are met.  Our current 

policies require that paid leave be used before unpaid leave may be granted (except when using the unpaid 

religious holiday or when using state or federal leave that require the employee’s ability to choose unpaid leave), 

which will help preserve an employee’s healthcare contribution and continued leave accrual. 

 Employees will likely be eligible for unemployment benefits if/when they run out of paid leave.  We are looking at 

the “Standby” status—under Standby employees do not need to actively look for work while collecting 

unemployment; however, they must regularly check in with their supervisor and must accept any work offered by 

the employer without breaking isolation or quarantine.  The employer must provide an estimated return to work 

date, and time allowed under Standby is limited (this was just increased to 12 weeks). 

 We will continue to monitor the DOL guidelines for any changes to the current rules and will provide updates as 

soon as possible.  Policies may be modified as regulations change. 

 

We understand this will add stress to you and your families.  During these ever-changing difficult circumstances we will do 

everything we can to keep you updated and provide support.  We strongly suggest that everyone take advantage of the EAP 

(Employee Assistance Program) resources we have available.  Any employee can go to the EAP website and view content – 

EAP is not just about counseling – they have a wide variety of information posted.   www.FirstChoiceEAP.com (username: 

kittitas)  You many also call 800-777-4114 for referrals to specific services.  For our benefit-eligible employees I have 

attached a flyer for an EAP service called “Better Help”.  We will also include this in the Employee Guide to COVID-19, which 

we are updating as we learn new information.  It is attached to this email for reference, but the most current version will be 

posted on CAMAS, and is also available through our HR public website. 

 

As you know, the Governor’s Stay Home, Stay Healthy order currently runs through April 8, and will likely be reevaluated 

prior to expiring.  While we do not know what the outcome will be, we are anticipating an extension is likely.  If you have any 

questions, please do not hesitate to email me.  I will be working from home with some time spent in the office, but I typically 

check email into the evening and will reply as soon as possible.  You may also call: 509-962-7084 and leave me a message if 

I do not answer. 

 

Stay well, and please reach out with any questions or concerns you may have. 

 

Lisa Young 

HR Director/Risk Manager 

Lisa.young@co.kittitas.wa.us 

509-962-7084 

http://www.FirstChoiceEAP.com
https://camas-net.co.kittitas.wa.us/documents-hr/notices/covid/guide.pdf
https://www.co.kittitas.wa.us/uploads/hr/Covid19/COVID-19%20Employee%20Guide.pdf
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Employee Leave Benefits 

COUNTY LEAVE BENEFITS 

UPDATE  4/02/2020 

The DOL has provided clarification on allowable use of the Federal Paid Emergency Sick Leave under a Federal, 

State, or Local quarantine.  Stay Home Orders DO qualify.  Here is what we received: 

Subject to a Quarantine or Isolation Order.  For the purposes of the EPSLA, a quarantine or isolation order 

includes quarantine, isolation, containment, shelter-in-place, or stay-at-home orders issued by any Federal, 

State, or local government authority that cause the employee to be unable to work even though his or her 

employer has work that the employee could perform but for the order.  This also includes when a Federal, 

State, or local government authority has advised categories of citizens (e.g., of certain age ranges or of 

certain medical conditions) to shelter in place, stay at home, isolate, or quarantine, causing those categories 

of employees to be unable to work even though their employers have work for them. 

Judy will work on getting a new leave bank available to all paid employees—please be patient, it will require 

adjustments for those who are regularly part-time/hourly.  As a reminder, the leave is 80-hours for full-time 

employees.  Part-time employee banks will be prorated to their regular hours worked.  Seasonal employees or 

other temporary paid staff will have hours based on what they normally work over a two week period, and if their 

work is sporadic, an average over six months may be used. 

The paycode will be 803 for the Emergency Paid Sick Leave.  There will be a different code established for the 

FMLA Expansion. 

We will let everyone know when the banks have been established.  For the sake of paperwork reduction, we will 

not implement a form for use of the Emergency Paid Leave for the Stay Home order.  If the leave is used for 

another qualifying reason, we may require a form at that point for documentation purposes.  USE OF THE 

FEDERAL EMERGENCY PAID LEAVE IS BY CHOICE.  The employer is not mandating use.  It is also not available 

to essential employees who are allowed to work per the Governor’s Order, unless they qualify under any of the 

other listed reasons.  For convenience I have attached the policy as it explains how the different leaves work (you 

can disregard the parts about the Stay Home Order not qualifying). 

For any employees who may wish to take leave under the FMLA Expansion (only for daycare/school closures of 

children under 18), the Federal Emergency Paid Sick Leave may be used for the first two weeks (which are 

designated as unpaid per the Act), and the remaining 10 weeks are at 2/3 pay (employees may use their own 

paid leave to make up the last 1/3 if they wish – we will work on a form for that).  Alternately, an employee may 

use their own paid leave for the first two weeks or take unpaid leave for the first two weeks.  Again, it is by 

employee choice. 

Thanks so much for your continued patience – as we learn to navigate these uncharted waters we’re doing our 

best to keep you updated as things change.  Please contact me with any questions/concerns. 

Stay well, 

 

Lisa Young 

HR Director/Risk Manager 

Lisa.young@co.kittitas.wa.us 

509-962-7084 
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Employee Personnel Policy 
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Employee Leave Benefits 

WA EMPLOYEE SECURITY DEPARTMENT 
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Employee Leave Benefits 

FAMILIES FIRST CORONAVIRUS RESPONSE ACT 
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Based on what is currently known about coronavirus, spread from person-to-person happens most frequently 

among close contacts (within 6 feet).  Current evidence suggests that coronavirus may remain viable for hours to 

days on surfaces made from a variety of materials.  Cleaning of visibly dirty surfaces followed by disinfection is a 

best practice measure for prevention of COVID-19 and other viral respiratory illnesses in community settings. 

 

Employee Safety 

CLEANLINESS IN THE WORKPLACE 

HOW TO CLEAN AND DISINFECT SURFACES 

• If surfaces are dirty, they should be cleaned using a detergent soap and water prior to disinfection. 

• For disinfection, the Kittitas County Maintenance Department has provided each office with pH7Q Dual, a 

disinfectant cleaner. 

Directions for use: 

1. Wear gloves when using pH7Q. 

2. Spray pH7Q solution onto surface, approximately 6-8 inches from surface. 

3. Let the pH7Q solution sit on the surface for 10 minutes, allowing it to air dry. 

 

HAND HYGIENE 

• Hands should be washed often, including immediately after removing gloves and after contact with an ill 

person, by washing hands with soap and water for 20 seconds.  If soap and water are not available and 

hands are not visibly dirty, an alcohol-based hand sanitizer that contains 60%-90% alcohol may be used. 

 

• Follow normal preventative actions while at work and home, including cleaning hands and avoiding 

touching eyes, nose, or mouth with unwashed hands.  Additional key times to clean hands include: 

 After blowing one’s nose, coughing, or sneezing. 

 After using the restroom. 

 Before eating or preparing food. 

 After contact with animals or pets. 

 Before and after providing routine care for another 

person who needs assistance. 



 23 

 

 

Employee Identity Theft Security 

CORONAVIRUS-RELATED PHISHING ATTACKS 

Cybercriminals are exploiting the coronavirus outbreak through a variety of phishing campaigns.  Hackers are 

sending malicious email seemingly from trusted sources, such as the US Centers for Disease Control and 

Prevention (CDC) and the World Health Organization (WHO), or they are doctoring email messages to appear to 

be internal.  The CDC and WHO have both published warnings about coronavirus phishing scams. 

 

Some examples of recent phishing scams include: 

• Phone alerts from the CDC or other health organizations claiming to link to local coronavirus cases and 

other information updates. 

• Fake messages from WHO offering prevention advice in attachments and embedded links or appealing for 

donations to a disaster-response fund. 

• Communications appearing to come from internal sources announcing workplace policies to download, 

fake forms to complete with personal information or malicious links to click. 

 

Here are some tried-and-true cybersecurity tips: 

• Scrutinize the email sender.  Some phishing email has come from “cdc-gov.org,” rather than “cdc.gov.”  

Likewise, all legitimate email from WHO will come from addresses with the domain name “who.int.”  You 

can also hover your mouse over links to see where they lead, even if the email appears to be from the 

right address. 

• Be careful with links and attachments, especially if you don’t recognize the sender or the email appears 

suspicious. 

• Don’t open unsolicited email from people you don’t know. 

• Be aware that spelling and grammatical mistakes can be red flags. 

• Be wary of generic greetings, such as “Dear Sir or Madam.” 

• Avoid email that demands immediate action. 

• Beware of requests for your personal information, passwords, or login credentials. 

MESSAGE FROM JIM GOEBEN, IT DIRECTOR 

There are many COVID-19 related phishing emails circulating the internet.  Please treat all unsolicited COVID-19 

related emails with caution, especially if they have links or attachments or they ask you to do something.  

Remember, do not open unknown or unexpected attachments and do not click on unverified links.   

UPDATE  4/03/2020 

With the increase in unemployment claims and the added benefits provided by the CARES Act, fraudulent activity is 

expected to increase.  Employees who suspect that a claim for unemployment has been initiated using their personal 

information should report to the Employment Security Department (ESD) right away. 

 

ESD Fraud Hotline: 800-246-9763 

ESD Suspected Fraud Reporting Form: https://fortress.wa.gov/esd/webform/contactus/?subject=3 

https://fortress.wa.gov/esd/webform/contactus/?subject=3
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Employee Medical Benefits 

UNITED HEALTH CARE RESOURCES 

RESOURCES FOR UNITED HEALTH CARE MEMBERS 

Access your health plan account: Sign in to MyUHC, your health plan account to find network health care 

providers, telehealth (virtual visits), benefits coverage and more. 

 

Request early prescription refills: If you need help obtaining an early prescription refill, call the phone number on 

your United Health Care member ID card. 

 

Talk to your health care provider about telehealth: If your provider offers telehealth, you can get a virtual visit in 

the safety and comfort of your home.  Visit coverage is in accordance with your health benefits plan.  Your 

deductibles, copays and coinsurance will apply. 

 

Call with COVID-19 benefits questions: If you have health benefits questions or need help finding a health care 

provider, call the phone number on your United Health Care member ID card. 

 

FREQUENTLY ASKED QUESTIONS 

I may have been exposed to COVID-19.  What should I do? 

Call your primary care provider right away if you believe you might have been exposed to COVID-19.  United 

Health Care members can find a network provider by signing into your MyUHC health plan account. 

 

Where do I get the COVID-19 test? 

If your health care provider determines you should be tested for COVID-19 and orders the test, they should work 

with local and state health departments to coordinate testing.  The most common place for testing is the health 

care provider’s office or clinic. 

 

Will UHC cover the cost of COVID-19 care? 

United Health Care is waiving your costs for COVID-19 testing 

provided at approved locations in accordance with the CDC 

guidelines. 

UNITED HEALTH CARE 

PHONE 

866-633-2446 

 

WEBSITE 

uhc.com 

 

LOG IN TO YOUR UHC ACCOUNT 

myuhc.com 

The information below applies to employees and their family members who are enrolled in one of the County’s 

United Health Care medical plans. 

UPDATE  3/19/2020 

UHC is waiving telehealth costs for the next 90 days.  

Telehealth allows patients to chat with a doctor by phone or 

video 24/7.  Virtual visits can be used for advice and guidance 

about COVID-19, but cannot be used to test for or treat it. 

https://www.myuhc.com/member/prewelcome.do?currentLanguageFromPreCheck=en
https://www.myuhc.com/member/prewelcome.do?currentLanguageFromPreCheck=en
https://www.uhc.com/
https://www.myuhc.com/member/prewelcome.do?currentLanguageFromPreCheck=en
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Employee Medical Benefits 

UEBT EXTENSION OF BENEFITS 

EXTENSION OF BENEFITS 

If you lose your health coverage because of the COVID-19 health emergency; you may qualify for two months of 

continued coverage under COBRA at no cost to you.  The COBRA coverage offered will match what you and 

dependents had while active. 

 

Since the Trust has next-month eligibility, March hours provide April coverage.  This extension of benefits would 

begin with individuals losing coverage for April 2020. 

 

If you lose coverage because of a reduction of hours or a termination of employment you will receive a COBRA 

packet from the Trust.  It will include a notice asking if your loss of coverage was a result of the COVID-19 

pandemic.  If it was, you and your eligible dependents are eligible to receive up to two months of COBRA 

continuation coverage at no cost from the Trust.  If you have lost coverage for other reasons (quit, fired) you 

would not receive COBRA at no cost, but could purchase it under the regular terms of the Plan. 

 

To be eligible, you will need to elect and return the “COBRA Election Form” to the Trust Office.  Individuals who 

elect COBRA can continue it by self-payments after the no-cost COBRA ends. 

 

Telehealth—Plan benefits for telehealth visits will be paid at the same level as in-person visits for the same 

services.  Given the difficulty of, or reluctance to see providers in person, all telehealth visits will be treated the 

same as in-person doctor visits from March 1, 2020 through May 31, 2020. 

UEBT 

PHONE 

253-474-1214 

800-223-2449 (toll free) 

 

 

The information below applies to Probation Union employees and their family members who are enrolled in the 

County’s UEBT medical plan. 
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The information below applies to employees and their family members who are enrolled in the County’s VSP vision 

plan. 

 

 

In times such as these, when the world faces a truly unprecedented situation together, you can count on this: 

Your well-being is at the heart of everything we do.  Now and in the future. 

 

VSP is closely monitoring the latest reports and recommendations from the Centers for Disease Control (CDC), 

World Health Organization (WHO), and other leading health organizations in response to the COVID-19 

pandemic. 

 

Our top priority is the health and safety of our communities.  In this challenging environment our conservative 

approach to safety includes: 

• All non-essential business travel has been cancelled/postponed for the near term. 

• In-person meetings are being converted to video and conference calls. 

• Our teams have ready access to remote team collaboration technologies. 

• We are transitioning our workforce to be primarily remotely based, while maintaining a level of on-site staff 

to support central essential operations. 

 

VSP has long maintained a proactive business continuity program designed to cover all hazards, including the 

possibility of a flu pandemic such as COVID-19.  Our commitment to you doesn’t waver in challenging times.  As 

the situations remains dynamic, we remain committed to providing information and communications as needed. 

VSP VISION 

PHONE 

800-877-7195 

 

WEBSITE 

vsp.com 

 

 

 

Employee Vision Benefits 

VSP RESPONSE TO COVID-19 

RESOURCES TO KEEP YOU AND YOUR VISION SAFE 

Feel prepared if you’re starting to work from home: 

5 Ways to Reduce Blue Light Exposure & Digital Eye Strain 

 

Don’t forget to keep your eyewear sanitized: 

How to Sanitize Your Glasses 

 

Eat foods to support your vision and overall health: 

Eating for Healthy Vision 

 

Another reason to wash your hands and avoid touching your eyes: 

Eye Sties 

https://www.vsp.com/
https://www.vsp.com/eyewear-wellness/eye-health/digital-eye-strain
https://blog.eyeconic.com/eye-health/How-to-sanitize-your-glasses.html
https://www.vsp.com/eyewear-wellness/eye-health/eating-healthy
https://www.vsp.com/eyewear-wellness/eye-health/preventing-eye-styes
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The information below applies to employees and their family members who are enrolled in the County’s Willamette 

dental plan. 

 

 

As health care providers, we at Willamette Dental Group put the wellbeing of our patients and our staff first.  We 

know you and your employees are concerned about the coronavirus, especially with cases reported throughout 

the Pacific Northwest and with associated closures. 

 

To reduce the potential for exposure at our clinics and help keep our patients, staff and community healthy, we 

will be focused solely on patient care delivery for emergent appointments, tele-dentistry when appropriate as well 

as 24/7 on-call service on a short-term basis.  Although the scope of care is changing in the short-term, we want 

to emphasize that all Willamette Dental Group offices will remain open 8am to 5pm Monday through Friday and 

scheduled Saturdays to provide all essential care described above to ensure our patients receive necessary 

treatment. 

 

All patients with scheduled appointments through March 31st are being contacted regarding this change.  We 

anticipate returning to our normal scheduling for all appointments on April 1st.  We will update you as more 

information becomes available. 

 

Thank you for the trust you have placed in our care and your continued relationship. 

 

Thank you, 

 

Randy Cline 

Chief Business Development Officer 

WILLAMETTE DENTAL 

PHONE 

855-433-6825 

 

WEBSITE 

willamettedental.com 

 

 

Employee Dental Benefits 

WILLAMETTE RESPONSE TO COVID-19 

UPDATE  5/08/2020 

Willamette is implementing a phased plan to reopen their 

locations, with most offices open 6 days a week, 10 hours a day 

by May 18.  Patients whose appointments were affected by 

COVID-19 are currently being contacted and rescheduled. 

 

4/09/2020 

In an effort to provide assistance to all members during this 

difficult time, Willamette Dental Group is waiving all general 

office visit copays for emergency appointments starting April 

13. 

https://willamettedental.com/
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The information below applies to all benefit-eligible employees.  Mutual of Omaha is the provider of the County’s 

$12,000 Basic Life plan, as well as voluntary plan options such as supplemental life insurance, short-term and 

long-term disability, and accidental death and dismemberment coverage. 

 

 

Helping you and your loved ones stay safe and healthy is of utmost importance to our entire team at Mutual of 

Omaha Insurance Company.  We are committed to working closely with you to navigate through this unexpected 

and challenging time, while taking precautions to ensure the safety of our employees. 

 

As part of that effort, we’ve created a website to provide real-time updates on COVID-19, as well as changes or 

enhancements to our benefits handling process. 

 

mutualofomaha.com/brokerage/covid-19-response/ 

 

Please bookmark this page and check back often for our latest information.  We value your business and are here 

to support you and your employees.  Please don’t hesitate to reach out if you have questions or concerns.  

Working together, we will get through this crisis. 

 

Stay safe and well. 

 

Mutual of Omaha Insurance Company 

MUTUAL OF OMAHA 

PHONE 

800-655-5142 

 

MORE INFO. 

Visit the benefits page on CAMAS or 

contact the Human Resource Office at 

hr@co.kittitas.wa.us to learn more about 

your Mutual of Omaha benefits. 

 

 

Employee Supplemental Benefits 

MUTUAL OF OMAHA RESPONSE TO COVID-19 

https://blogs.mutualofomaha.com/brokerage/covid-19-response/
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The information below applies to all benefit-eligible employees who have an HRA VEBA account. 

 

 

The COVID-19 crisis is evolving, and we will update this information if and when it changes.  Currently, here’s 

what you can expect: 

Claims are being processed normally; 

Our Customer Care Center (CCC) is open, and representatives are available; 

Online portal access remains available; 

 

Please note that if a shelter-in-place order requires CCC staff to stay home, we will implement a contingency plan 

to continue operating on a modified basis.  Depending on call volume, the current business hours of 6:00 am to 

5:00 pm (PST) will need to be adjusted, and hold times may increase. 

 

Uncertainty around COVID-19 has created elevated levels of volatility in the stock market.  You may have noticed 

this when looking at your daily account balances.  While this is unsettling, such volatility is inevitable.  This is not 

the first, nor will it be the last time the market experiences such a severe correction. 

 

Joseph Davis, a principal and chief economist at Vanguard, warns, “Making impulsive investment portfolio moves 

in a time of turbulence is never a wise move.  We believe that, in the end, securities markets and broader 

economies will be resilient.” 

 

HRA VEBA’s investment consultant, Hyas Group, has this to say: 

“While these events consistently create short-term periods of higher volatility, history provides us no 

discernable pattern of how these outbreaks influence stock market returns.  Certainly, there have been 

periods of losses, but over the long-term the market has trended upward. 

 

Ultimately, we expect that the turmoil will end, and markets will rebound as has happened with past market 

disrupting events.  These events reaffirm why it is important for 

investors to properly align their investment horizon with the level 

of risk in their portfolios.  Those with long-term investment 

horizons should avoid getting overly reactive to short-term market 

events.  Investors with shorter investment horizons should be 

invested in diversified portfolios designed to minimize the impact 

of these naturally volatile events.” 

 

Please keep in mind that HRA VEBA and its agents do not give 

investment advice.  Please consult with a professional financial 

advisor before making investment decisions. 

 

 

HRA VEBA 

PHONE 

800-777-4114 

 

PARTICIPANT LOGIN 

portal.hraveba.org 

If you need to register, but don’t know 

your account number, please contact the 

Human Resource Office at 

hr@co.kittitas.wa.us. 

 

 

Employee VEBA Benefit 

VEBA RESPONSE TO COVID-19 

https://portal.hraveba.org/
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The information below applies to all retirement-eligible employees who. 

 

 

To our valued DRS customers, 

 

We appreciate the trust you place in the Department of Retirement Systems, including our commitment to 

safeguard your health and safety as you interact with us.  That’s why we want to share the steps we are taking in 

response to the COVID-19 outbreak. 

 

As always, our priority is to protect our customers and our team members as we perform our daily business.  In 

the current environment we are following guidance from health experts and elected officials at the state and local 

levels to stop the spread of germs and reduce risk. 

 

Here are some of the actions we have taken to date: 

• To safeguard our customers and team members, DRS is now closed to in-person visits and onsite 

services at the agency’s building in Tumwater.  Keep in mind that it isn’t necessary to meet with us in 

person for your retirement.  The DRS website and your online account provide a number of tools and 

resources, including the ability to apply for retirement online, and you can always connect with us by email 

and telephone. 

• We are always grateful to see so many people attend the in-person retirement planning seminars we offer 

around the state each year.  In light the current situation, however, we need to minimize large-group 

meetings.  To that end, we are changing upcoming seminars to live webinars so we can offer the same 

great presentations online. 

 

These are uncertain times for our state, our country and the world.  We fully understand that customers will be 

apprehensive about a number of things, including their retirement.  

Please be assured that DRS has developed and practiced 

contingency plans for events such as this, and we are all prepared to 

maintain our core business functions, particularly to ensure the 

regular payment of retirement benefits. 

 

Thank you for your patience as we respond to the changing nature of 

this event.  And if you have any questions for DRS, be sure to contact 

us. 

DEPARTMENT OF RETIREMENT 

SYSTEMS 

PHONE 

360-644-7000 or 800-547-6657 

 

WEBSITE 

drs.wa.gov 

 

SECURE MESSAGING SYSTEM 

drslogin.drs.wa.gov/contact 

 

LOG IN TO YOUR DRS ACCOUNT 

drs.wa.gov/account/login 

 

Employee Retirement Benefits 

DRS RESPONSE TO COVID-19 

https://www.drs.wa.gov/
https://drslogin.drs.wa.gov/Contact/Contact
https://authenticate.drs.wa.gov/Account/Login?ReturnUrl=%2FWsFederation%2FIndex%3Fwa%3Dwsignin1.0%26wtrealm%3Dhttps%253a%252f%252fdrsmemberaccess.drs.wa.gov%252f%26wctx%3Drm%253d0%2526id%253dpassive%2526ru%253d%25252f%26wct%3D2020-03-16T16%253a46%253a41Z
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The information below applies to employees who participate in a deferred compensation plan with Empower 

(formerly Great West). 

 

 

As head of Empower’s Governments team, I want to personally provide you an update on our ongoing response 

to the spread of COVID-19 and the resulting market volatility.  We continue to take a proactive approach as we 

work through an environment that changes every day.  Empower’s focus is on the health and well-being of all 

employees, plan sponsors and participants while also ensuring full continuity of service. 

 

Or organization has undertaken a number of steps to facilitate safety and security, including the following 

measures: 

• Travel: We are temporarily restricting all international and domestic travel whether by air, train or car, until 

March 27.  out of an abundance of caution for our associates and business partners we believe this is the 

right thing to do in the current environment. 

• In-Person Meetings: All client and participant meetings will be conducted via phone or video conference 

only, until further notice.  We have significant video and conference calling technology that can be 

employed as a temporary replacement for in-person meetings. 

• Group Events: All group events are being postponed.  We have significant video and conference calling 

technology that can be employed as a replacement for group meetings. 

• Empower Offices: All Empower offices will remain open.  However, we have asked our associates to 

cease face-to-face interaction with the public and will not accept physical paperwork at our offices for two 

weeks.  There may also be cases that offices will not be fully staffed as many of our associates choose to 

work from home. 

 

We recognize that we are in a fluid and unique global situation.  As 

conditions changes we will monitor the need to continue or adjust 

these policies in partnership with those we serve.  Thank you for your 

partnership and commitment. 

 

Sincerely, 

 

Daniel Morrison 

Senior Vice President, Head of Government Markets 

EMPOWER DEFERRED 

COMPENSATION 

KITTITAS COUNTY PLAN ADVISOR 

Darren Wagerman 

 

PHONE 

844-446-8658 x20435 

 

EMAIL 

darren.wagerman@empower-

retirement.com 

 

WEBSITE 

empower-retirement.com 

 

Employee Retirement Benefits 

EMPOWER RESPONSE TO COVID-19 

https://drslogin.drs.wa.gov/Contact/Contact
https://drslogin.drs.wa.gov/Contact/Contact
https://www.empower-retirement.com/
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The information below applies to all benefit-eligible employees and their dependents. 

 

 

With school closures, changes in the workplace, and challenges with keeping your family at home for extended 

periods of time, we understand that this emergency has many Americans feeling uncertain and anxious about 

what to do and how prepared they are.  We are here to help you find the support you need to cope with the stress 

that may develop during this emergency and we have the resources available to help you create a plan of action 

that will assist you and everyone in your care with getting through this experience. 

 

First Choice Health has created a special resource section on their employee website to help you learn about 

coronavirus, find resources related to the current spread of the illness, and discover the steps you should take to 

prepare your family for the daily living challenges that may arise as the virus spreads to your community.  From 

caring for children in isolation and adjusting to remote work to how to properly seek medical attention to treat the 

illness, these resources will help you take charge of your situation. 

 

COVID-19 is a potentially deadly and highly contagious virus that can be transmitted through human-to-human 

contact.  Staying aware of the current situation, actively working to maintain your overall health and wellbeing, 

and preparing for a potential outbreak in your local community are the best steps you can take right now.  As 

always, you should follow the guidelines and information provided by the agencies responsible for monitoring and 

responding to concerns of this nature.  Trusting your family’s health and wellbeing to untrusted sources of 

information may unnecessarily aggravate concerns or worry. 

 

First Choice Health has assembled a variety of articles and resources to help you tackle various issues related to 

COVID-19. 

• CDC Coronavirus Background and Updates; 

• WHO Coronavirus Outbreak Page; 

• Tips for Social Distancing, Quarantine, and Isolation; 

• Mental Health and Coping During COVID-19; 

• How to Talk to Your Child about COVID-19; 

• How to Work from Home with Children; 

• How to Manage Employees Working from home During the 

Coronavirus Scare; 

• and much more. 

FIRST CHOICE HEALTH EAP 

PHONE 

800-777-4114 

 

WEBSITE 

fchn.com/members/eap 

Username: Kittitas 

 

 

First Choice Health Employee Assistance 

Program is free, confidential, and 

available 24/7. 

 

Employee Assistance Program 

FIRST CHOICE HEALTH RESOURCES 

https://www.fchn.com/Members/EAP
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To help people facing challenges of COVID-19 issues, the Internal Revenue Service announced a sweeping 

series of steps to assist taxpayers by providing relief on a variety of issues ranging from easing payment 

guidelines to postponing compliance actions. 

 

“The IRS is taking extraordinary steps to help the people of our country,” said IRS Commissioner Chuck Rettig.  

“In addition to extending tax deadlines and working on new legislation, the IRS is pursuing unprecedented actions 

to ease the burden on people facing tax issues.  During this difficult time, we want people working together, 

focused on their well-being, helping each other and others less fortunate.” 

 

“The new IRS People First Initiative provides immediate relief to help people facing uncertainty over taxes,” Rettig 

added “We are temporarily adjusting our processes to help people and businesses during these uncertain times.  

We are facing this together, and we want to be part of the solution to improve the lives of all people in our 

country.” 

 

Highlights of the key actions in the IRS People First Initiative include: 

Existing Installment Agreements—For taxpayers under an existing Installment Agreement, payments due 

between April 1 and July 15, 2020 are suspended.  Furthermore, the IRS will not default any Installment 

Agreements during this period.  By law, interest will continue to accrue on any unpaid balances. 

 

New Installment Agreements—The IRS reminds people unable to fully pay their federal taxes that they can 

resolve outstanding liabilities by entering into a monthly payment agreement with the IRS.  See IRS.gov for 

further information. 

 

Non-Filers—The IRS reminds people who have not filed their return for tax years before 2019 that they should 

file their delinquent returns.  More than 1 million households that haven’t filed tax returns during the last three 

years are actually owed refunds; they still have time to claim these refunds.  Once delinquent returns have 

been filed, taxpayers with a tax liability should consider taking the opportunity to resolve any outstanding 

liabilities by entering into an Installment Agreement or an Offer in Compromise with the IRS to obtain a “Fresh 

Start.”  See IRS.gov for further information. 

 

Private Debt Collection—New delinquent accounts will not be forwarded by the IRS to private collections 

agencies to work during this period. 

 

 

To learn more about the People First Initiative, visit IRS.gov/newsroom. 

 

Employee Tax Resources 

IRS PEOPLE FIRST INITIATIVE 

https://www.irs.gov/
https://www.irs.gov/
https://www.irs.gov/newsroom/irs-unveils-new-people-first-initiative-covid-19-effort-temporarily-adjusts-suspends-key-compliance-program
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The Treasury Department and the IRS announced that distribution of economic impact payments will begin in the 

next three weeks and will be distributed automatically, with no action required for most people.  However, some 

seniors and other who typically do not file returns will need to submit a simple tax return to receive the stimulus 

payment. 

 

 

Who is eligible for the economic impact payment? 

Tax filers with adjusted gross income up to $75,000 for individuals and up to $150,000 for married couples filing 

joint returns will receive the full payment.  For filers with income above those amounts, the payment amount is 

reduced by $5 for each $100 above the $75,000/$150,000 thresholds.  Single filers with income exceeding 

$99,000 and $198,000 for joint filers with no children are not eligible. 

 

Eligible taxpayers who filed tax returns for either 2019 or 2018 will automatically receive an economic impact 

payment of up to $1,200 for individuals or $2,400 for married couples.  Parents also receive $500 for each 

qualifying child. 

 

How will the IRS know where to send my payment? 

The vast majority of people do not need to take any action.  The IRS will calculate and automatically send the 

economic impact payment to those eligible. 

 

For people who have already filed their 2019 tax returns, the IRS will use this information to calculate the payment 

amount.  For those who have not yet filed their return for 2019, the IRS will use information from their 2018 tax 

filing to calculate the payment.  The economic impact payment will be deposited directly into the same banking 

account reflected on the return filed. 

 

The IRS does not have my direct deposit information.  What can I do? 

In the coming weeks, Treasury plans to develop a web-based portal for individuals to provide their banking 

information to the IRS online, so that individuals can receive payments immediately as opposed to checks in the 

mail. 

 

How can I file the tax return needed to receive my economic impact payment? 

IRS.gov/coronavirus will soon provide information instructing people in these groups on how to file a 2019 tax 

return with simple, but necessary, information including their filing status, number of dependents and direct 

deposit bank account information. 

 

Where can I get more information? 

The IRS will post all key information on the IRS.gov/coronavirus as soon as it becomes available. 

 

 

 

Employee Tax Resources 

ECONOMIC IMPACT PAYMENTS 

https://www.irs.gov/coronavirus
https://www.irs.gov/coronavirus

